
Frequently Asked Questions by Families Starting School 
 
What will happen about Transition/starting school? 
 
During these unprecedented times, we are unable to give you exact details on transition into               
school at present. However, we can ensure you that your children’s well-being is of              
paramount importance to us and we will put together a plan of how we are going to approach                  
this following appropriate Government guidelines. More information will be given to you as             
soon as it is available by email and/or by telephone.  
 
How can I help my child to settle?  
 
As visits to the school are not currently possible; start talking to your child about their new                 
school by looking at photos on the school website. Make sure you are positive when talking                
about the changes that are going to happen, as children will feed off your emotions. Once                
children start school, make sure you bring your child into school on time, as arriving late can                 
mean they miss out on important information and can feel left out.  
 
If you have specific concerns about your child settling into school then please bring this to                
our attention, so targeted strategies can be discussed.  
 
What if my child has special educational needs/additional requirements? 
 
We can meet a range of needs within the school. Please let us know about your child’s                 
needs before actually starting school or as soon as possible, and we will arrange for a                
member of staff to telephone you to discuss your concerns. We will then be able to ensure, if                  
further support from the Special Educational Needs Coordinator (SENCo) or someone from            
our pastoral team is prioritised for you.  
 
If any concerns arise during the school year, please speak to your child’s class teacher at                
the first instance who will be able to signpost you to advanced and appropriate support if                
they can not offer support and guidance directly.  
 
What are the school times? 
 
We open our doors to school at 8.30am and children must arrive by 8.45am. If a child arrives                  
after registration has closed (8.45am), parents/carers must bring them to the School Office             
where they will be signed in. In Reception they will need to be collected at 3.05pm (in other                  
year groups there is a later finish time to enable you to collect younger children first). Please                 
let the class teacher know if someone different from usual will be collecting your child. We                
will always require a password to release any child to an unknown adult. If we do not receive                  
prior notice - we will often call you for clarification.  
 
We offer wraparound care for 50 weeks of the year, in term time this is a breakfast club (from                   
7:15am) and after school care (to 6:15pm). These need to be booked and paid for in                
advance through the office or by emailing bookings@corringhamprimary.com. A Holiday club           
is also available (8am to 4pm) in each school holiday apart from the Christmas Break.  
 
 

http://www.ortucorringhamprimary.org/
mailto:bookings@corringhamprimary.com


What should my child wear? 
 
We require all children to wear a full school uniform. This consists of: 

- White polo/ logo t-shirt 
- Navy trouser/ tailored shorts/ skirt/ pinafore dress 
- Royal blue v-neck jumper/ cardigan or sweatshirt (logo optional) 
- Blue/ white gingham dress (in the summer term) 
- Black shoes (not trainers) 
- Black, navy or white socks/ tights 

Please make sure that your uniform is labelled with their Name. Any lost uniform will be kept                 
within the Reception classes, so please speak to the class teacher if your child happens to                
lose anything.  
 
What will my child need in school? 
 
We ask you to send your child into school with:  

- Small book bag that can fit into a draw, to protect your child's reading books and                
record book from weather and accidental damage.  

- Pair of wellies for the wet weather, as play can sometimes get muddy. We also have                
a mud kitchen where the children are asked to wear wellies to be able to access it.  

- Coat (suitable for the weather). We ask that your child brings a coat every day to                
school, even in the warmer weather.  This is England after all.  

- Hat, during hot days for playing outside. 
- A water bottle containing water only, so children can drink throughout the day. 
- PE Kit 

 
If your child has an asthma pump or any form of medication this will need to be brought into                   
and kept at school; this is kept securely in the main office. 
 
What do I do if my child is unable to attend school? 
 
Absence due to illness, or other unavoidable absence, should be notified by the parent/carer              
using the Studybugs app this app allows us to instantly update the register but also it is                 
linked to the NHS advice board allowing the NHS to offer you advice based on the                
symptoms you have typed in. We have found this can reassure parents a great deal.               
However you are also able to telephone the School Office before 9.00am. If no reason for                
absence is received the school will always call you, this is a welfare check for you as a family                   
not just the child and that any child not in is always missed.  
 
Medical or dental appointments should, wherever possible, be made outside of school hours.             
Where this is not possible please let the office know in advance, and arrange for you to                 
collect your child. Your child will need to be signed out. We expect your child to be at school                   
prior to the appointment, and return to school as soon as possible after the appointment is                
completed.  
 
 
  

https://studybugs.com/about/parents


When can I talk to the teachers? 
 
Class teachers are busy settling the children first thing in the morning and can only receive                
the briefest of messages at that time - this could be: “can I speak to you at the end of the day                      
please?”. They are more easily available at the end of the day, once they have dismissed                
the children. Class teachers are more than happy to make appointments to see you if you                
would like a longer chat. 
 
What happens at ‘play’ time? 
 
Play is one of the ways we learn in Reception so will form an essential part of their day. We                    
have no designated play time as children have lots of opportunities to follow their own               
learning. Your child will stay within the Reception classrooms and outside area for the              
majority of the day.  They will only go to the hall during PE, lunch and assembly.  
 
What will ‘learning’ look like in Reception? 
 
We continue to follow the Early Years Foundation Stage (EYFS) in Reception, building on              
what children would have been learning at their nursery/pre-school setting. The key principle             
is that children learn through play - we provide children with lots of opportunities to do this.                 
To further support children’s learning, they will take part in daily focused lessons including              
phonics, literacy and maths. Children also join in with small group adult led activities, during               
which specific skills are taught.  
 
How does lunch time work? 
 
Reception children go to lunch when the hall is quieter and are accompanied by the               
Reception teachers and LSA’s (Learning support assistants) who always help your child to             
get their lunch, cut it up and tidy it away.  
 
All children in Reception, Year 1 and Year 2 are entitled to free school meals. During                
registration, your child is able to choose from 5 different options each day. Each day is a                 
different option and a dinner menu is available for you to help your child to choose what they                  
would like to eat. The menu is available on the school website and changes each term. The                 
meals are all allocated a colour - red is a meat dish such as lasagne, blue is a fish dish,                    
green is vegetarian, yellow is a school packed lunch and purple is a jacket potato with a                 
topping.  
 
Alternatively your child can bring in a packed lunch from home. Parents are asked to make                
sure that children are not given nuts or nut products for their lunch.  
 
What happens with PE? 
 
Children should bring in a PE kit to wear. The PE kit should contain blue shorts and a white                   
t-shirt. They should also have a navy tracksuit (jacket and joggers). They will also need               
plimsolls or trainers. They have a PE lesson each week where they change into their PE kits                 
and learn physical and gross motor skills in the hall or outside. Independence is encouraged               
when changing but Teachers and LSAs are there to help your child . The PE kit is kept in                   
school for the whole of the half term and sent home each holiday for you to wash. 

http://www.ortucorringhamprimary.org/471/school-meals?search=lunch


 
How can I help my child be ready to start school? 
 
We understand that many of you will be concerned about whether your children will be ready                
to start school in September. To help with this, we have put together ‘Tips for Parents’                
outlining practical skills you can help your child to practise. These skills will support them               
with settling quickly into school life.  
 
If you have any other questions regarding your child starting at Corringham Primary please              
email  admin@corringhamprimary.com.  
 
From a very excited school who can not wait to meet you all,  
 
Take care and see you soon.  
 
Corringham Primary School 

mailto:admin@corringhamprimary.com

